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GOVERNMENT OF ASSAM

EI,EMENTARY EDUCATION DEPAITTMENT
DISPUR, GUWAHATI-6

ORDERS BY THE GOVERNOR OF ASSAM
NOTIFICATION

Dated DisPur, the 18tl' SePt' 2014

pMA. 627nA10/289 : tn exercise of the powers conferred by the Section 32(1X2X3X4) of the

Right of Children to Free and Compulsory Education Act, 2009, the Govt. of Assam is pleased to

notify the following provision for grievance redressal mechanism'

(1)Any person having any grievance relating to the right of a child under the said Act may

make a written complaint to the local authority;

(2) The local authority after receiving the complaint from the applicant, shall decide the matter

within a stipulated period of three months affording a reasonable opportunity of being duly

heard to the Parties concerned;

(3) Any person aggrieved by the decision of the local authority, shall prefer appeal before the

State Commission for Protection of Child Rights and the Appellate Authority i'e. State

Commission for protection of Child Rights shall dispose of the appeal within a period of

three months
Whereas in exercise of the powers conferrpd by the section 32(1)(2)(3)(4) of the RT.E Act'

2009 and Assam Right of Children to Free and Compulsory Rulles,2011 frarhed there under the

Government of Assam in the Education Department (Elementary) is pleased to notify the following

Grievance Redressal Framework.

l. Grievance Redressal Authorities:

The Grievance Redressal agencies responsible for receiving and addressing of the grievances

from village/town level shall take followings actions:-

or any other on behalf of any child) by post, fax, email, toll free telephone number etc' and

wiil record in the prescribed format'
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(2)

The identity of the complainant wiil be kept confidential.

The Local Authority will register the complaint and will acknowledge the complaint. A

receipt of the complaint should be provided to the complainant.

Local Authority will maintain all records of grievances filed and decisions taken on it.

The Local Authority will investigate the complaint and thereafter take decision on the

complaint.

lf the complaint is not redressed,'the Local Authority will forward the matter io the District

Level Authority or the complainant may directly appeal to State/District Level Authority and

State Commission for Protection of Child Right (SCPCR) in this regard.

> ln respect of grievances of an urgent matter such as denial of admission etc. the notified

authority shall endeavour to decide, the matter in the shortest time-possible.

D ln respect of grievances related to violation of lndian Penal Code, such as violence, child

abuse, corporal punishment etc. the notified Local Authority may facilitate the filing of FIR

before the Police authorlties and intimation to the respective CWCs(Child Welfare

Committees)under the Act.

ll. Entitlements, Safeguards, lmplementing Agencies, Authority for Redressal, and Appellate
Authoritv for the sions of Section 1 RTE Act. 2009 Assam
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(1) Access Relatet
Mapping
Tracking
Children

and
of SMC

Appropriate Local
Authority/CRC/BE
EO

7 days
DEEOi DEEiSecretary,
Education/SCPCR

15 days

Availability of
neighbourhood
School

Village
PanchayatAfuard
/CRC

Appropriate Local
Authority/BEEOiD
EEO/BMC

10 days
DEE/Secretary,
Education/SCPCR/SM
O-SSA

30 days

Safety of access
to neighbourhood
School

SMC
Appropriate Local
Authority/
BEEO/DEEO/DMC

7 days
DEE/Secretary,
Education/SCPCR/
SMO-SSA

1 5 days

Transport, where
required

Head
Teacher/CRC

Appropriate Local
AuthorityiBEEO/D
EEO/DMC

7 days
DEE/Secretary,
Education/SCPCR/SM
O-SSA

15 days

Other speclfic
entitlement
(such as aids and
appliances),
where reouired

Head Teacher
DEEO/
DMO.SSA

15 days
Secretary Education/
DEE/SMO-SSA

15 days

Availability of
Teachers

Head Teachers BEEO/Dls 15 days
DEE/DEEO/Secretary,
Education

'15 days

{2) Admission Rel ated
No denial in

Admission in any
case/issue

Head Teacher
Appropriate Local
Authority/CRC/BE
EO

7 days
DEEiDEEO/Secretary
Education/SCPCR, 1 5 days

Age appropriate
admission Head Teacher

Appropriate Local
Authorityl
CRC/BEEO

/ days
DEE/DEEO/Secretary
Education/SCPCR, 15 days

Special Training
for Late
admissions,
dropped out
children

Head
Teacher/CRC

BEEO /DMO.SSA 7 days
DEE/DEEO/Secretary
EducationiSCPCR

1 5 days
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,Menro No. PMA. 627DA101289*A
Copy to :

Sd/- S.C" Dqs, lA\ '

Addl: Chief Secy. to the Govt. of AssIm
. Educition.Department

Dateci Dispur, the 18tr'Sept5 2014

1. The Secretary to the Govt. of Assam, P&RD Department, Dispur.
2. P.S, to Minister Education, Assam for kind appraisal of the Hon'ble Minister.
3. P.S. to Addl. Chief Secretary, Education Department, Dispur.
4. The Under Secretary to the Govt. of As$am, Finance (EC-lll) Deptt., Dispur.
5 The Mission Director, SSA, Assam, Kahilipara, Guwahati-19.
6. The Director of Elemeniary Education, Assam, Kahilipara, Guwahati-19,
7. The Director of Secondary Education, Assam, Kahilipara, Guwahati-19.
B. The Director, SCERT, Assam, Kahilipara, Guwahati-l9.
9. All Municipal Corporation / Municipal Board / Town Committee
1O.AII DEEO / BEEO / DMO-DMC, SSA

By order etc.

C -,,ft\u(-\--
\1(RC Jain, IAS)

Secretary to the govt. of Assam
Elementary Ed ucation Department


